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NMPEANCNOBUE

CnycTta rog nocne yxoga SAP ¢ poCCUIMCKOro pbiHKa, B 3KkocucTeme SAP npogon»KatoT nponcxoamnTb
KpYnHble nsmeHeHusa. Mbl Habatogaem pasHOHaNpPaB/ieHHble ABUXKEHMA KaK B CTOPOHY aKTMBHOIO
pa3snTnA SAP cuctem, TaK M B CTOPOHY NOJIHOTO OTKa3a OT UX MCMO/1Ib30BaHUA.

MHorve knaneHTbl SAP (npexkae BCEro - ¢ KpPynHbIMU MHCTannsumMamm ERP-pelweHnin) ctosT nepes
BOMPOCOM Aa/ibHeMLWero cylwecTrBoBaHna ux tekywero UT-naHawadra 1 060CHOBaHUA NHBECTULMIA B
ero passutune. HepegKko oHu obpauwatoTcs K Ham B SAPLAND.RU ¢ npocbboit pacckasaTb 0 TOM, KaK
cenyac BbIrAAUT PbIHOK, KAK KOMMNAHWWU peLlatoT BONPOCbl Pa3BUTUA BHYTPEHHUX SAP-NpaKTUK, 4To
byaeT c noaaepKKol U NoKamnsaumnen.

Mbl NOBTOPUAM HaLlEe NPOLLNOrogHEe UCCNe0BaHNe, NONYYUAN aKTyanbHYO MHGOPMALMIO, OLEHUIN
ANHAMWKY M3MEHEHWI pbIHKA SAP 1 pasbl NOAEANTbCA 3TON MHPOPMALMEN C BaMU.
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Ob UCCNNEAOBAHUU

NccnepoBaHue npoBogmnoch B nepuog, ¢ 19.06 no 8.07.2023 r. cpean KomnaHui, paboTatowmx B PO,
MeToa uccnenoBaHuMA - OHaH aHKETUPOBaHUeE.

Bcero yyactsoBano 730 coTpygHuKoB 13 6onee yem 250 KomnaHuii, 17% 13 KOTOpbIX NPeACTaBAAIOT
MHOCTPaHHbI Bu3Hec.

B BbI6OPKY Nonanu KomnaHum n3 22 pasnyHbIX oTpacaeit. Hanbosee MHOrouncneHHbIE OTPAC/IM OTPAXKakoT
NCTOPUYECKYIOD KAMEHTCKYIO 6asy BHedpeHui SAP. 3To Takue oTpaciu, Kak: Metannyprma, [obblua
nonesHblX WCKonaemblx, Toproena, PUHAHCOBbIN CEKTOp, dHepreTuka, luwesas NPOMbIWIEHHOCTD,
MaluumHocTpoeHue. MNpoymre oTpacan B COBOKYNMHOCTU COCTaBAT meHee 20% BbIOOPKU.

PecnoHAeHTbl nccnegoBaHUA NpeacTas/ieHbl, B NEPBYO o4Yepeab, KpynHbiM 6usHecom. MpoeKTbl SAP
B 3TUX KOMMAHUSAX 3a4acTyld OXBaTbIBAlOT [AECATKU TbiCAY Mo/b3oBaTeneil. 62% y4acTHUKOB
npeacTas/AT KOMMNaHMUK ¢ MHcTanaauuamu SAP ot 1.000 nosb3oBaTtenen.

B wuccnegoBaHMM NPUHAAKM  yyacTMe TOM-MeHeZ)Kepbl NpeanpuATUA, PYKOBOAWTENN LLEHTPOB
KomneTeHuMn SAP, KOHCYNbTaHTbl, apPXMTEKTOPbl, aHAIUTUKM U  pa3paboTumku. Bcero
pykoBoguTteneit — 156, cneunanuctos — 574.

lpachuk 1. PacnpedeneHue 8b160pKU 10 O0AHHOCMAM

YKaxuTre Balwy NO3MLUNIO B KOMMNaHUN

Pykosogutenbs WT-Oupektop / PykoBoantenb
Mpaktukn / LleHTpa BusHec-Hanpaenenus /
KomneTteHuun SAP [enapTtameHTa

10% 11%

PaspaboTunk
16%

KoHcynbTaHT /
Apxutektop / busHec-
aHanuTuk
63%

[anee B oTyeTe npueegeHbl OTBETbI Ha Hanbonee 3HaYMMble BOMPOCbI aHKETbI.
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OT PEAAKUMM

Loporuve gpy3bal

XOTUM NoAennTbCs C BaMM HAWMMM MbICIAMMW MO NOBOAY NPOUCXOAALLErO Ha PbIHKE KOMMAHWUM,
[0rne roapl UCNonb3yoLwmnx cuctembl SAP Kak ocHoBy cBonx UT-naHawadTos.

Obuwancb ¢ pyKOBOAMUTENAMM KOMMNAHWUIM B X04e onpoca 1 obcyxaas npeasapuTeNibHble pe3yibTaThbl
nccnefoBaHUA, Mbl C YAOBOMIbCTBMEM OTMEYAEM, HACKONIbKO CMOKOMHO WM pPaLUOHasIbHO OHMU
pearmpyoT cerogHaA Ha 3aaBAeHUA BeHA0pa 06 yxoae ¢ pbiHKA, OTCYTCTBME NO/THOLLEHHbIX a/lbTEPHATUB
M BO3MOXKHOCTU ObICTPO 3ameHUTb SAP. PbIHOK 0CO3Han W MpPUHAN  GaAKT, 4YTO NepcneKkTUBa
3ameHbl SAP — 310 5 1 6onee ner.

YXoaaT aMouunmM 1 cyeTa, a NPpUXoaaT Ae/I0BOM HAaCTPOM 1 yBepeHHOCTb. KOMNaHWM OTKPbITbI K AManory
ApYr C APYrom, COBMECTHOMY MOUCKY PeLIeHNn 1 06MeHY OMbITOM.

Ecnun pe3tommnpoBaTb COTHWU ANANOroB, TO Mbl Obl BbIAENUAM CieAyroLme Te3nCbl, KOTOpble MOTyT CTaTb
TeMaMK AasibHENLLINX NCCAea0BaHMN N OOCYKOEHUN:

e [04OM paHee MHOrMe onacasnucb BHE3AMHbIX OTKAKYEHMA U BO3MOXMKHOCTM NOTEPM A0CTyna
K cBOMM cmuctemam. CerogHAa Bce mepbl NPeaoCTOPOKHOCTM MPUHATbLI: KOMMNAHUKM 3aKPbIAK
KOHTYp cBOMX SAP-cUCTEM, YCUAMAW KOMaHAbl BHYTPEHHWUX LIEHTPOB KOMMNETEHUMUM
M 3apyYnINCh NOAAEPKKON NAaPTHEPCKUX KOMMNAHWUI. PUCKM OTKNIHOYEHUN U yTeueK AaHHbIX
cBeAeHbl K MUHUMYMY.

¢ DJKOHOMUKA JAO0NXKHA paboTtatb. [IOHATHO, 4YTO €eCTb KPUTUMYECKUE AN HauMOHa/NbHOM
6e30MacHOCTM OTpacAM, B KOTOPbIX MOAUMTMKA MMMOPTO3aMELLEHMA [0/KHA MATU
onepexaowmmn  Temnamun. OpfHaKo Henb3s  3abbiBaTb MNP0 3KOHOMMUYECKYHO
uenecoobpasHoctb. OcobeHHOCTb MPOEKTOB MO BbIHY)KAEHHOM 3ameHe ERP-cuctem
3aKN0YAETCA B TOM, YTO OHM He oKynatoTca. Cellyac cuTyauma BbIrNAaaMT TaK, YTO KOMMAHUK
O0/KHbI TPATUTb KONOCCANIbHbIE AEHBIM M OTBNIEKATb 3HAYUTE/IbHbIE PECYPCbI HA BHEAPEHME
b6onee cnabblx cUCTEM, YEeM Te, KOTOPbIMW OHWU MONb30BANNUCb A0 3TOr0 MOMEHTA — Kak
CTOYKM 3pPEHMA NPOU3BOAUTENBHOCTU, OGYHKUMOHANBHOCTU, TaK W C TOYKU 3pPEHMUA
6e3onacHOCTM. B 3TOM HeT 3KOHOMMYecKon HeobxogmmocTu. Tekywue UT-naHawadTbl
3¢ PpeKTUBHbI M N03BONAIOT BU3HECY 6bITb YCTOMUUBDBIM.

e PecypcHble OrpaHU4eHUA HUKTO He OTMeHAN. CeroaHA KaxkAaAa KOMMaHMUA, Kak 1 BCA CTpaHa
B LLE/IOM, KMBET B YC/IOBUAX OrPaHUYeHHbIX pecypcoB. CelMyac MHorne paHee paboTatowme
CBA3M paspyweHbl. KomnaHnn cPoKycMpoBaHbl HA MOMCKE M PA3BUTUM HOBbIX MOAEeNeMn
b6u3Heca. B cTpaHe, Kak 1 paHee, HabatoAaeTcA OCTPana HEXBATKA OMbITHbIX CMELMannCTOB.
Mpn 3ToM unaet 60/bllOe KOAMYECTBO MWUAOTHbIX MNPOEKTOB, HO B OCHOBHOM 3TO
He 3ameHa ERP-cuctem. KomnaHumn BKnagbiBaloT CUAbl B TO, YTO NpuaaeTr MMNY/bC
6U3HeCy, MU KPUTUYECKU BAUAET Ha €ro }KU3HEeAeATeIbHOCTb.

e OTeyecTBEHHbIe BEHAOPbI €LLe He rOTOBbl NPeA0CTaBUTb KOMMJIEKCHbIE peleHns, CnocobHble
NONHOCTbIO 3aMeHUTb NPOAYKTbl SAP 1 oTBevatowwme TpeboBaHUAM KpynHoro 6usHeca. Tam,
roe npoaykTbl 6onee 3penble, aAKTMBHO HaYyaAUCb MNPOEKTbl MMNOPTO3aMeLLEeHUS.
Tem He meHee, B TeyeHUe 5 neT y pa3apaboTyMKOB €CTb OT/INYHAS BO3MOXKHOCTb NOCTENEHHO
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3aKpbITb 3Ty NOTPEBHOCTb, yny4yllaa CBOM NPOAYKTbl MAM CO34aBas HOBble pelueHuA
B KOHKYpeHTHOM cpeae. CTOUT cKaszaTb, YTO YyXKe MAaeT 60Nbloe KOAMYECTBO MUAOTHbIX
NMPOEKTOB, M OTeYeCTBEHHble MNPOAYKTbl aKTMBHO [A0pabaTbiBAlOTCA B COAPYIKECTBE
BEHA0POB, NAPTHEPOB M KNMEHTOB.

e KOMNaHMK 0CO3HAlOT, YTO 3BOJIIOLMOHHDBIA Npouecc pa3BuUTUA oTeyecTBeHHOro UT-pbiHKa
Nyyqwe pPeBONOLMOHHOrO. VICKYCCTBEHHbIN cnpoc, dopcmpyemblit NOSINTUKOM
MMMNOPTO3aMeLLeHNA, co3aeT AMcbanaHc Ha pbiHKe, OTBAEKAA UHTENNEKTYa IbHble pecypchbl
Ha HeoKynaemble, HeapPeKTUBHbIE NMPOEKTbl. A B mMacwTabe CTpaHbl — 3TO COBOKYMHbIE
WHBECTULMN, U3MepAemMble COTHAMU MWUANMapAoB pybnei. Beab peyb O CO34aHMM
OrPOMHOTIO ob6bema npuKnagHoro KopnopatueHoro MO, B TOM Yncie TaKoro, B KOTOPOM
HET MNONHOLLEHHbIX POCCUMMACKUX aHaANOroB, MOCKO/IbKY PbIHOK AO/rMe roAbl pa3BuMBanaca
B Mapagurme NpUMeEHEHMA NYyYLINX MUPOBbBIX MPaKTUK.

e Bce y4yaCTHMKM npomcxoAALLero Mpouecca KpawHe 3auMHTepecoBaHbl B MPOAOKEHUMU
HaxOoXAEHWA pJanbHenWwero nyTM pPasBUTUA KOPMOPATMBHbLIX CUCTEM, M3YYEHUIO Jy4YLIMX
NPakTMK M o0bmeHy HakonneHHbIM onbiToM. Hactynuno Bpemsa obbeguHeHua Bcero
HAKOMJIEHHOro ONbITAa HAa POCCUMACKOM pPbIHKe A/ BblpabOTKM peleHuit, KoTopble Obl
coeguMHUAN nydwwirve HapaboTKM No GYHKLMOHANbHOCTMU, NPOU3BOAUTENbHOCTU, MHTErpaLmm,
6e3onacHocTK, macwTabupyemocTn. KomnaHum co3patoT KOHCOPLUMYMbl U HOBble MoAenu
B3aMMOAENCTBUA, KOTOPbIE eLle rog Hasag 6bl 1M HEBO3MOXKHbI.

Mwuxann CKoBopoguH,

[NaBHbI pefaKkTop
SAPLAND.RU
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M3 obwmx HabnwogeHUn CTOUT OTMETUTb, UYTO B CPaABHEHMW C MNPOWAbIM FOAOM, MHEHMA
pyKoBoguTenei u cneumanmuctoB ctanm bosee cxoxumu. O6LLAn KapTUHA pblHKa U BUAEHME €ero
NepcnekTUB CTAHOBATCA NMPaKTUYECKM UAEHTUYHBIMKW, NOSTOMY B OOJIbLUIMHCTBE CPE30B Mbl HE CTa/in
NPUBOAUTL CTaTUCTUKY MO OTAE/IbHbIM KaTeropusam A0NKHOCTEN.

LeHTpanbHbIM 31€MEHTOM B NpegMeTe Hawero WcCNefoBaHUA ABNAETCA pelleHMe KOMMaHUM
0 3ameHe SAP-cuctem. 46% pecnoHAEHTOB YKa3anu, YTO NPOAOKAT NCNOAb30BaTb SAP cuctemol u
28% 4aCTUYHO COXPAHAT TEKYLWMI NaHAWadT, 3ameHMB HeKoTopble n3 SAP cuctem.

12% nNpUHANM pelleHue NONHOCTbI0 OTKasaTbCcA OT SAP-cMCTEM M 3aMEHWUTb MX Ha POCCUINCKMeE
nporpaMmmHble NPOAYKTbI.

3a ro4 3HAYMTENbHO COKPATMIOCb KOAMYECTBO KOMMAHWN, €lle HE ONPenenMBLUMXCA B PeLIeHUU
o byayuwem csoero SAP-naHawadTa — ¢ 22% B npowsaom roay ao 14% s 2023 roay. OgHako, 14% —
3TO BCe elle AO0BO/IbHO MHOrO, Y4UTbIBaA, YTO Y KOMNAHWUI OblN LENbIM rog Ha NPUHATUE pPeLleHus.
Becomas 4yacTb pecnoHAEeHTOB M3 3TUX KOMMAHWIA coXpaHAeT Bepy B To, uTo SAP Koraga-HuMbyab
BEPHETCA Ha PbIHOK.

CoxpaHsaa SAP-naHAwadT, KOMNAHUK apPryMeHTUPYIOT CBOM Bblbop Tpems npuymHamu — "Y SAP HeT
AOCTOMHOM anbTepHaTmebl" (30% pecnoHaeHToB), «JloporoBMsHa W 3aTpaTtbl BpemeHn (29%)
n «OTCyTCTBME 3KOHOMMYECKOTro 3¢pdeKTa OT 3ameHbl cuctem» (27%).

[daxe npu Bo3pacTaloWwem AaBMeHUM MNOJAUTUKM MMMIOPTO3aMELLEHMA KOMMAHUAM  CNOMKHO
dopcmpoBaTh NnpoLecc nepexoga. B ycnosumax KpaHeit HectTabnabHOCTN OHM BCTAtOT Nepes, BONPOCoOM
KPYMHbIX WMHBECTULUMA B MacCWITAabHYIO U CAOXKHENLWYID NepecTponky cBoux WT-naHawadros,
NPUHMMAA BO BHUMaHME PaKT, HTO SKOHOMMUYECKOM LLeNecoobpasHOCTM B 3TOM NepecTporike HeT. Mpu
3TOM PUCK OCTaTbCA 6€3 TEKYLLMX CUCTEM Y¥KE MUHUMAbHbBIN, @ BOMPOCHI UX NOAAEPKKU U Pa3BUTUA
B 6oNbLUEN YAaCTU peLleHbI.

B TakoM cuMTyauuu HeyaMBUTENbHO YBUAETb Ha PbiHKE 6O/bLIOE KO/MMYECTBO MUIOTHbLIX MPOEKTOB
Mo MMMNOPTO3aMELLEHNIO KOPNOPATUBHbLIX CUCTEM, B OCOBEHHOCTM MO TEM HanpaBAEHUsM, Tae
HabntogaeTca Hanbosblaa 3penocTb OTeYeCTBEHHbIX cuctem. OAHAKO, OHWM AOBONLHO MEA/NEHHO
nepexogAaT B MPOAYKTMBHYH 3KCNayaTauMio, MOCKOJIbKY KOMMaHMM OYEHb aKKypaTHO NPUHMMalOT
pelweHua 06 U3MeHeHNN CBOUX NaHAWadTOB, YTOObI HE HAPYLINUTbL YCTOMYMBOCTb TEKYLLUX PELLUEHUA.

Taknm obpasom, UeHTpbl KomneteHuuin SAP GOKycnpyoTCA Ha Pa3BUTUM U MOAAEPIKKE TEKYLLENO
naHgwadTa SAP. Npn aToM KoMnaHuu, coxpaHaowme SAP-cuctemsl, B 60/blUeN CTENEHU HALENEHDI
Ha pa3BUTUE CUCTEM M NOMCK CNOCOOOB IOKAN3aUMM, @ KOMMNaHWK, 3ameHaAwme SAP, pokycupytotca
Ha noaaepKKke.
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Mpwn 3TOM BOMPOCHI NOAAEPKKM B MoaaBasalowem 6onblumMHcTBe cnydaeB (95%) pewatotca nmnbo
CO6CTBEHHBIMK CUNAMU, NMBO TMBPUAHBIM cNocoboM, YacTb 3a4a4 OTAABasA HA aYTCOPCUHT.

B TO *Ke Bpemsa, HeCMOTPA Ha KPYMNHbIe BHYTPEHHUE LEHTPbl KomneTeHuun SAP, 3a4a4mM NoKanusaumm
60NbLIMHCTBO KOMMaHWUi (53%) NnpeanoynTaeT nopy4vaTb BHELWHUM NapTHEPAM.

B cnyyae HeobxoaMMOCTM MOMHOM 3ameHbl SAP B KOMNAHWAX, CTpaTerna nepexoaa npeanonaraet
ANVTENBHBIA NpoOLEcC C ropu3oHTOM 5 M Honee net. Tak cumTatoT 75% KOMNAHWUWA, NPUHABLLMX
peweHne o 3ameHe SAP, n 88% komnaHui, coxpaHatowmx SAP-naHgwadt. Mpuuem 3TOT ropu3oHT,
Mo CpaBHEHUIO C NPOLUIbIM FOA0M, 3HaYMTeNbHO oTganunca: B 2022 roagy 42% y4yacTHMKOB onpoca
AYManu, 4To Ha 3ameHy SAP B cBOMX KOMNAHUAX yRAeT meHee 5 neT, a cerogHA A0NA TaKMX OTBETOB
B 06Lei BbIbOpKe cocTaBnsAeT To/bKo 13%.

Cpean KOMNaHWM, NPUHABLLUUX pewleHne o 3ameHe SAP, Hanbonee 4acto ynomuHaemasa NPUYMHA
3aMeHbl — CaHKLMOHHbIE OrpaHMYEHUss U HeobxoaMMOoCTb uMmnopto3amelleHusa MO (45%), npuyem
AonA 3Toro GpakTopa 3HaYMTENbHO Bblpocaa 3a rog, (c 33% s 2022 r.).

Ncxogs w3 cneundukn 3agady u notpebHocTen bmusHeca, KOMMNaHUKU Yauwe Bcero (75%) npumeHsoT
CMeLaHHbIN noaxon B oTbope anbTepHaTUBHbIX PELIeHMn: YacTb NPOLLECCOB CTapalTCA NMOKPbITbh
MHOTOQYHKLMOHANbHbIMKU NAAaTGOPMaMM, 4acTb PelleHnid OTAAIT B 3aKasHyl pa3paboTky, AnA
oTAenbHbIX PyHKUMI noabupatoT KopobouHble pelieHus.

Mpwn 3ToM 66% KOMNAHWN OTMETWUAW, YTO ANIA HUX BAXKHO HAMTM aNbTEPHATUBY MMEHHO cpeau
POCCUIACKMX pa3paboToK, OCTaNbHble OTKPbITbI 4151 COTPYAHUYECTBA C BEHA0PAMU U3 APYKECTBEHHbIX
CTpaH.

3ameHa cuctem no GyHKUMOHANbHbIM 061aCcTAM NPOUCXOo4UT HepaBHOMEpPHO. B nepsylo ouyepenpb
KOMNaHUKU NPUCTYNalT K 3aMeHe ¢yHKLUMOHaNa no ynpasnieHuo ¢uHaHcamn (21%) n ynpasneHus
nepcoHanom (19%).

CTOUT OTMETUTb HECKONbKO PYHKLMOHaNbHbIX 06/1acTei, B KOTOPbIX NPOEKTbl MO 3amelleHno SAP
CTONKHY/IUCb C HauboONbLWIMMKU TPYAHOCTAMW. [0 MHEHMIO Y4YaCTHUKOB WCCAeAO0BaHWUA, 3TO
MpounsBoacTeo (14%), Nornctnka (14%) n ®uHaHcol (13%).

Mpobnembl CBA3aHbI NPEXKAE BCETO C Pa3pbiBOM MeXKAy TpeboBaHMAMM 3aKa3uMKOB U GYHKLMOHANOM
CUCTEM, A TaK}Ke B YPOBHE KOMMETEHLMMN MPOEKTHbIX KOMAHA.

Echn roBopuTb NpPo BbIOOP anbTepPHATUBHbLIX CUCTEM, TO 3a MpoOWeAWnin rod pa3Hoobpasua
He npubasuaocb. Mbl Habnogaem cUTyaunto, B KOTOPON Ha TEKYWMA MoMeHT Kpome 1C (67%), —
APYTUX ABHbIX BAapWaHTOB pPecrnoHAeHTbl He BUAAT (y ManakTtukm BTopoe mecto ¢ 3,5%). Mpu stom
3HAUYMTENIbHAA YAaCTb KOMMEHTaApMeB roBOpUT O TOM, 4TO 1C Ha TEeKyWwMi MOMEHT He cnocobeH
B NOJIHOM mepe 3amecTuTb SAP, a TONbKO 3aKpPbITb YacTb 3a4a4. KomneKcHbIx peleHnii-aHanoros SAP
ERP ana KpynHbIX MHCTAaNNALMMA HA PbIHKE KOMMAHMUW MOKa He BUAAT.
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OTKA3 OT NCINO/Tb3OBAHWNA SAP

SAPLAND

BbiNo M B Baleit KOMNaHUU NMPUHATO peweHne 06 oTKase ot ucnonb3oBaHua SAP-cucrem?

2023 roa Ao6aBma KOMNaHUAM onpeaeNeHHOCTM B YacTU NePCNEeKTUB UCMOb30BaHMA SAP.
14% oT obuero YyMcaa ONpPOLUEHHbIX elle He MPUHANN PeLleHne O CoXpaHeHun naHawadTa, Ambo
06 oTKa3e oT ucnonb3osaHmsa SAP-cuctem (rogom paHee 6bi10 22% HeonpeaenmBLLNXCA).

Mpn atom 46% pecnoHAEHTOB MNIAHUPYIOT NPOAOMKUTb MCNO/b30BaHME SAP cuctem B MOJHOM
obbeme, 28% — B rubpuaHom popmaTe, 3ameLLas Npu HEOHBXOAMMOCTM YacCTb CUCTEM.

KomnaHuit, pelmBLIMXCA Ha NOJIHbIN OTKa3 OT UCMNOo/b30BaHMA SAP cuctem, — meHblINHCTBO (12%).

Cpeagu otpacnen, rae SAP nctopuyeckn 6onee LWIMPOKO NpeacTaB/ieH, MOXHO BblaenuTts Hedre-las,
Metannypruto, Toprosnto, GUHaHCbI, JHEPreTUKY U Xumnto — B 3TUX cdhepax mMbl 3aPpuKCHMpoBanm
MUWHMMaNbHbIM NPOLLEHT OTKa3a OT peLueHui SAP.

lpaghuk 2. PeweHus KomnaHuli 06 omkaze om ucnosns3osaHusa SAP

Bbino nNu B Bawen KOMMNaHUN NPUHATO pelueHne ob oTkase
OT ucnonb3oBaHua SAP-cuctem?

PeleHne elle He
NPUHATO
14%

MpuHaTO pelleHne o
npekpaLLeHn1 Ncrnonb3oBaHns
SAP-cuctem
12%

[MpuHATO pelueHve
[MpuHATO pelueHne ncnornb3oBaTb

NPOAOIKNUTb -
ncnonb3oBaHne SAP- rmbpuaHbIN NoaxoA (YacTb CUCTEM
cneTem ocTaHeTcst Ha SAP, yacTb byget
46% 3amMeHeHa).

28%
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Mo pesynbTatam NpowaorogHero onpoca Mbl BbIACHU/N, YTO 6ONBLIMHCTBO KOMNAHUWA NNAHUpYeT
coxpaHutb SAP-naHpgwadT. Kak Bbl Aymaete, noyemy KOMMaHUM NPOAONXKAKT UCNONb30BaTb
peweHusa SAP?

"Y SAP HeT fOCTOMHOM anbTepHaTMBbl" — Hanbonee nonynapHbin oteeT (30%) Ha BONPOC O NPUYMHAX
coxpaHeHusa SAP-naHawadTa. 34ecb Ba*KHO OTMETUTb, YTO B JAHHOM KOHTEKCTE pedb UAEeT npexae
BCEro O pelweHunax Knacca ERP. EcTb y3kne ¢yHKUMOHaNbHble 061aCTH, B KOTOPbIX NPOLLECC 3aMEHbI
SAP BbIrnsanT 6onee NpocToi 3agaven.

[oporoBunsHa, 3aTpaTbl BpemeHu (29%) 1 OTCYyTCTBME IKOHOMMYECKOTO 3ddeKTa OT 3aMeHbl cUcTeM
(27%) TakKe 6bIAM Ha3BaHbI B YNCNE peLatoLwmx GakTopoB..

B 710, uTO SAP KOrga-HMbyab BEPHETCA, BEPUT yXKe abCoNTHOE MeHbLUMHCTBO (12% ronocos). 3a roz
MX KOZIMYECTBO COKPATWUJIOCh Mo4yTu BABOe (no pesysbTaTtam onpoca 2022 roaa 22% pecnoHAEeHTOB
BbICKa3anun nogobHoe MHeHMe).

HekoTopble KOMNaHWUK y}Ke CTapTOBasM NPoeKTbl No 3ameHe SAP. Kak Bbl gymaerte, 4uto B 60bLueis
cTreneHu nobykaaeT Ux oTkasartbcea oT SAP?

B npotnBoBec npeAplayllemy BOMNpPOCY, Mbl CPOCU/IN YYAaCTHUKOB OMNpPOoca 06 OCHOBHbIX MPUYMHAX
OTKa3a oT SAP.

Hanbonee 4acto ynomumHaemasa NpUUYMHA — CaHKLUMOHHbIE OrpaHMYeHuMs U HeobxoAMMOCTb
nmnopTtosameteHus MO (45%). Nons storo ¢pakropa 3HAa4YUTE/IbLHO BbIPOCaa 3a rof, — B onpoce 2022
roga sToT nokasaTtenb coctaBnsan 33%. PUckM ocTaTbca 6€3 cMcTeMbl YTOMUHAKOTCA 3HAYNTENBHO pexke
CaHKUMOHHbIX pPUCKOB (ynomuHawTca B 21% OTBETOB) M, B CPAaBHEHUM C MPOLIAbIM rOAOM, 3TOT
NnoKasaTesb He U3MEHWJICA.

CTOMT TaKKe OTMETUTb, YTO KOMMaHUW KpailHe peako (3%) yKasbiBalOT B KayecTBe MNPUYUHBI
HecooTBeTcTBME PyHKUMOHaNa cuctem SAP TpeboBaHMAM POCCUMIACKOTO PbiHKA. Mbl CBA3bIBAaEM 3TO
C TeM, YTO MapTHepCKasa 3KocucTeMa BbICTPO COPUEHTUPOBANACh M B3Ala HA CBOW MNJIeYM CepBUCHI
NOKaNN3aummn cUcTeM Nog, U3MeHeHMA 3aKOHO4aTeIbCTBa, a 04U, KOTOPble paHee 3aHUMaNNCh STUMK
3aga4amu B SAP, nepeLnu B WITAT CUCTEMHbIX MHTETPATOPOB U KANEHTCKUX LLEHTPOB KOMMNETEHLMIA.

2023. MNepcnektmBbl pa3sutua SAP-cuctem B Poccun 10
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paguk 3. MpuyuHbI OMKA3a 0M UCMoAb308aHUSA SAP

Kak Bbl gymaeTe, 4TO B Gonbluen cTeneHn nodyxaaet
KOMNaHuu oTKasaTtbcsa oT SAP?

e O 1 e O . N 5%
(V)
nMmnopTo3ameLleHus B obnactu MO
HeBO3MOXHOCTb an|06peTeH|/|9| HOBbIX NPOAYKTOB U _ 27%
YCTaHOBKM OOHOBIEHMIA
Puck octatbes 6e3 cuctemsl B nio6oii moveqT |GG 22

®yHkuMoHan cucteMbl SAP He COOTBETCTBYET COBPEMEHHbIM B
o 0
TpeboBaHNAM POCCUINCKOrO pbIHKa

B KakuX GYHKLMUOHANbHbIX HanpaBieHUAX 3amelleHue SAP npoucxogut Hambonee aKTUBHO?

3TOT BONPOC Mbl 334aBann BCEM PECMNOHAEHTAM B 06LLEM BUAE, OAHAKO Te, KTO Y}Ke Hayan npouecc
nepexoAa Ha Apyrue cUCTeMbl, OTBEYAIM KOHKPETHO NPO CUTYaLLMIO B CBOEM KOMMNAHMUMW.

®yHKUMOHan ynpasneHna ¢uHaHcamm (21%) n ynpasneHuna nepcoHanom (19%) Bbirnagat ABHbIMM
npuopuTeTammn gna obemnx KaTteropuin KOMNaHUM.

BTopbiM NPUMOPUTETOM MAYT PELIeHUs AN aHANUTUKKM, ynpaBieHue JIOTUCTUKOM U ynpaBneHus
3aKynKamu, Nosy4YnsLLME paBHOMEPHO No 9% ronocos.

B obcykaeHUn ¢ pecnoHAeHTammn Mbl BUAUM 6O/bLIOE KONMYECTBO NUAOTHbIX NPOEKTOB, CBA3AHHbIX
C MMNopTo3ameleHMemM. WpaeT akTMBHas nNpoBepKa runoTtes, TecTMpoBaHWE OTe4yecTBEHHOro
nporpammHoro obecneyeHmsa n GopmmpoBaHne TPebOBaAHNI K ero pasBUTUIO B paMKax OTPacNeBbIX
LEHTPOB KOMMETeHUWU. JlIngepamum SBAAIOTCA HaNpaBieHUs, B KOTOPbIX ecTb Haubonee 3penbie
peleHnn OT OTeYeCTBEHHbIX BEHA0POB.

2023. NMepcnekTmBbl pa3sutua SAP-cuctem B Poccun 11
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paguk 4. MMpuopumemHsie yHKUUOHAAbHbIE HANPasaeHUA Mo 3ameHe SAP (cpedu komnaHull, COXPaHAUUX
naHowagm SAP)

Kak Bbl AymaeTe, B KakKnx pyHKLMOHabHbIX
HanpaBrieHusX 3amewieHme SAP npoucxoguTt
Hanboree akTUBHO B APYrnx KOMNaHUAX?

DurHaHChI 21%
lMepcoHnan 19%
3akynku 10%
AHanuTuka 9%
Jlornctuka 9%
Mpopaxu 7%
CobIT 7%
MapkeTuHr 7%
MponssoacTso 50
TOPO 4%

Apyroe 204

MAOEHTUYHYIO KAPTUHY Mbl BUAUM B TEX KOMMNAHMAX, KOTOPbIE NPUHANM pelleHne 0 3ameHe SAP cuctem.
PecnoHAeHTbl OTBEYANN HA BONPOC OTHOCUTENbHO 3aMEeLLLEHMA CUCTEM BHYTPM KOMMNAHWUK, B KOTOPOM
OHU paboTaltoT.

paguk 5. MpuopumemHsie PyHKYUOHAAbHbIE HaNpasaeHus no 3ameHe SAP (cpedu komnaHuli, 3amMmeHAUUX
AaHowagpm SAP)

HazoBuTe npuopuTeTHbIe HaNpPaBJIeHUsA, MO KOTOPbIM
3amMelueHune SAP B Ballel KOMMaHUKU NPOMUCXOAUT Hanbornee

MepcoHan . aKmBHO?  ogy
OpHaHch I 19%
Jlornctnka I 11%
AHanuTuka I 10%
Bakynky I 9%
CObIT I 0%
MpoussoacTeo NN 620
TOPO I 5%
MapkeTvHr I 5%
Mpopoakyn I 5%
Opyroe HH 1%
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Kak Bbl gymaeTte, B KaKuUX GYHKLMOHANbHbLIX HanpaBieHUAX NPOEKTbl NO 3amelieHuto SAP
CTO/IKHY/IUCb C HaubonbWKUMK TPyAHOCTAMMU? (NO COBOKYMHOCTM — OTCYTCTBUE a/IbTEPHATUB,
Kauectso MO, pyHKUMOHAN NpoayKTOB U Np.)

EcTb HeckoNbKO PYHKLMOHaNbHbIX 061acTei, B KOTOPbIX MPOEKTbl MO 3aMeLLeHU0 SAP CTONKHYUCD
C HanboNbWMMKN TPYAHOCTAMMU. 10 MHEHWMIO YYaCTHUKOB mMccnenoBaHuA, 31o Mpoussoactso (14%),
Noructuka (14%) n ®uHaHcol (13%)

Mpun 3TOM Mbl He Habagaem MNPUHUMNMANBLHBLIX Pa3AnYMA B pacnpeseneHun 6onblueir 4actu
OYHKUMOHANbHbIX HanpaBAeHUI MeXKAy OTPacnimMmuM 3SKOHOMUKKW. TO/IbKO B TeX OTpacnsax, rae
OCHOBHble 6M3Hec-npoueccbl CBA3aHbl C YKa3aHHbIMU GYHKUMOHANbHbIMKU HaNpaB/ieHUAMM, eCcTb
6onee BbiparkeHHble nNpobsemHble mecTa. Hanpumep, B NPOM3BOACTBEHHbIX KOMMNaHUAX 6onee
BaXKHYIO pPOJib UrpaeT njaHMpoBaHWe npoussoacTBa M TOPO, y TOProBbiX KOMMaHMN 6ObLIMIA
NPUOPUTET — 3TO CObIT N IOTUCTUKA. [0 CYyTU, KOHUEHTPaUMA 6O/bLLEN YAacTU TPYAHOCTEN B MPOEKTaX
BO3HMKAET B TEX MECTaX, Ha KOTOpPbIX, GOKYCUPYIOTCA BHUMAHWNE U PECYPCbI.

lpaguk 6. Haubosnee co#HO 3aMeHAeMbIe CUCMEMbI, 110 YYHKYUOHAbHBIM HAMPABAeHUAM

B kakux cpyHKUMOHaNbHbIX HanpaBreHUAX NPOEKTbI Mo 3amMeLleHnto SAP
CTONKHYNUCb C HAaMOONbLLUNMM TPYAHOCTAMMU?

[MponzsoacTeo I —— 1 4%
JlorncTurka I ——— 1 4%
3aTtpygHatock oTeTuTh I —— 13%
®GuHaHch I 13%
CobiT I 9%
Sakynky  I——— 9%
TOPO I —— 9%
Ananutnka I 9%
[MepcoHan NN 6%
Mpopaxy I 3%
MapkeTtvHr I 1%

0% 2% 4% 6% 8% 10% 12% 14% 16%

KaK Bbl AymaeTe, HaCKO/IbKO ObICTPO npu Heo6XoAMMOCTM Balla KOMMNAHUA CMOXKET MOJIHOCTbIO
3ameHuUTb SAP-cuctembl?

[Be TpeTn yyacTHMKOB BbICKa3a/IM MHEHWe, YTO CMOTYT NOJIHOCTbIO 3aMEHUTb SAP-cucTtembl B CBOMX

KOMMaHusAX 3a 5 net. MpumeyaTtenbHO, YTO A0N5 TAKUX OTBETOB OAMHAKOBA KaK Cpeam Tex, KTo NPUHAN
pelweHne coxpaHutb SAP-naHawadT, Tak U cpeam Tex, KTO NPUHAN PELLEHME O ero 3aMeHe.
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OTAnyaloTca 3TU KaTeropuu pPecrnoHOEeHTOB TOJ/IbKO ypoBHemM onTumuama. CoxpaHawowme SAP-
NnaHawadT KomnaHuu B 6osbLLEN cTeneHn opueHTUpYoTcsa Ha nepuog, 10 net u 6onee (1 rog — 12%,
10+ net — 20% oTBeTOB). A KOMNAaHWUK, NPUHABLUME PELUEHNE O 3aMeHe Yalle CYMTAIOT, YTO MOryT
pewnTb Bonpoc 3a 1 roa (1 rogq — 25%, 10+ net — 8% oTBeToB).

NHTepecHaa guMHamuKa 3a npoweawuni rog: 8 2022 rogy 42% y4aCTHUMKOB OMpoca Aymanu, Yto
Ha 3ameHy SAP B CBOMX KOMMaHUAX ynaeT meHee 5 net. CerogHA A0NA TaKMX OTBETOB B 0bLLeit gone

ToNbKo 13%.

pagpuk 7. OyeHKa cpokoe 3ameHbl SAP-cucmem

Kak BbI gymaeTe, HaCKOJibKO 6bLICTPO Npyu HeO6XoAMMOCTU Balla
KOMMaHUA CMOXeT NONMHOCTbI0 3aMeHUTb SAP-cuctembi?

12%
1rog

67%

68%

5 ner

m KomnaHuu,
NPUHABLLNE peLLeHne
0 3ameHe SAP

KomnaHnun,
npoganxatowime
ucrnonbs3oBaTtb SAP

0
15% 5%

10 net 6onee 10 net

2023. NMepcnekTmBbl pa3sutua SAP-cuctem B Poccun

14



EIX
RIP]

EXPERT
NETWORK

KNHOYEBBIE 3A0AYN BHYTPEHHUX LEEHTPOB
KOMMNETEHUWI

SAPLAND

Kakaa 3agaua gns Bac Ba)KHee HAa AAHHbIX MOMEHT: NOAAEPKKa TeKyWux peweHuir SAP nau
pa3suTtue HoBOro pyHKLUMOHana?

YyacTHuKam 6bl10 NpeanoxKeHo ykasaTb TeKYLNI GOKyC 3a4a4, YToObl MOHATbL, Kak banaHcupyeT SAP-
NpaKTUKa MeXAay AByMAa Hanbonee NpUOPUTETHLIMM 3a4a4aMMu.

B uenom, mbl Habnogaem 6anaHc mexay YMepeHHbIM Pa3BUTUEM U OCTOPOXKHbLIM COXPAaHEHMEM TOFO
nangwadTa, KoTopbli 6bI1 CO34aH.

Cpegm Tex, KTO BbICKa3blBa/ NOAAPHblIE MHEHUA (MAK BAN3KME K HUM), BoNblue OKa3anocb Tex, KTo
oTAan NpeAnoyTeHNe NoaaepiKKe Tekywmx pewenunii (10% npotuns 4%).

Pa3HWUA BO MHeHMAX B Bonblel CTeneHn 3aBUCUT OT NPUHATON CTPATENMU B OTHOLUEHUM Pa3BUTUSA
SAP naHgwadTa: KOMNaHwuK, coxpaHswowme SAP-cuctembl, B Oonblied CTeNeHU HaueneHbl
Ha pa3BUTUe, YeM OTKasbiBatowmeca ot SAP (40%B nonb3y pa3sutMa npotuB 32% B NO/b3y
noanep»Kkun). M ¢ Apyror CTOPOHbI, 3epKasibHO, 60/blKi POKYC HA MNOAAEPNKKY Y KOMMNAHWN,
oTKasblBatowmxca oT SAP (47% B nonb3y nogaepkn npotus 34% B NONb3y pPa3BUTUA).

paghuk 8. banaHc npuopumemoas: [Noddeprcka vs Pazsumue SAP-cucmem

Kakasa 3apava ansa Bac BaxHee Ha AaHHbIN MOMEHT: noaaepkKKa TeKyLmnx
pewweHnn SAP nnu passutue Hosoro pyHKLMOHana?

24%

17%

11% 10%
9% 8% 0 8%
6%
3% 3%
| -
Moonepxka << < > >>> Pas3BuTtre HoBOro
TEKyLUMX peLleHnn dyHKUMOHana
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Kakue Bonpocbl ceuac ocTpee BCero CTOAT y Ballero LeHTpa KomneteHuuii SAP?

Haunbonee ocTpo cToAWMM BONPOCOM A/19 BCEX YYACTHUKOB, O4EBUAHO, OKA3asicAa BONPOC NOAAEPIKKU
M pa3BUTUA pelueHui SAP.

KomnaHuu, coxpaHsatowme SAP-naHgwadT, B 6onbluei cTeneHuM 03afadeHbl MOUCKOM cnocobos
06HOBNEHUI M NOKaNU3aLUKM cucTem, PaboTatoT HaZ, COXPAaHEHNEM KOMaHAbI.

A cpean KomnaHui, 3ameHatowmx SAP, 3amMeTHO Yale YyNOMMHAOTCA OYeBUAHbIE 33434M 3aMeHbl
BHEAPEHHbIX peweHnit n o6nauHbix cepBrucoB SAP (B cOBOKYNHOCTM 28% Yy 3aMeHAIOLWNX NPOTUB 7%
y coxpaHstowmx SAP naHawaodr).

Mo cpaBHEHWIO C MPOLWbIM roA0M BOMPOC yAEepXaHUA KOMaHAabl SAP-cNneuuanunctos yxKe CTOUT
MeHee ocTpo. Mo NonyasapHOCTM 3TOT BOMNPOC nepemectuscsa B obliem 3ayete ¢ 3-ro mecra Ha 5-e.

lpaghuk 9. MNosecmka yeHmpa KomnemeHyuli SAP 8 KOMNAHUAX, COXpaHawWux SAP-naHowagpm

Kakue Bonpochkl cenyac ocTpee BCEro CTOAT Y BalLero LeHTpa
KoMmneTeHuun SAP? (koMmnaHuu, coxpaHsirowme SAP-naHawadT)

[Mopaepxka 1 pasBuTne TeKyLLMX pelleHnin SAP 33%
Mowuck cnocobos obHoBmneHus MO SAP 21%
PelueHne Bonpocos nokanuaaumm petueHuin SAP 17%
WHTerpaumsa cuctem SAP O CTOPOHHUMU peLLueHnsaMn 11%
Ypaepxanune komaHabl SAP-cneumnannuctos 11%
3amMeHa ucnonb3yemblx 06nayHbIx ceprcoB SAP 4%

3ameHa BHegpeHHbIX cuctem SAP 3%

lpaghuk 10. lMosecmka ueHmMpa KomnemeHyuli SAP 8 KOMNaHuAX, 3amMmeHArWUx SAP-naHOwagpm

Kakune Bonpocbl cenyac octpee BCero CTOAT y Ballero LeHTpa
KoMneTeHuun SAP? (KomnaHumn, 3ameHaowme SAP-naHgwadT)

Mopaepxka v pa3suTue TekyLlmx pelleHnin SAP I —  259%
3amMeHa BHeApeHHbIX cuctem SAP I 18%
Mounck cnocoboB o6HoBNeHMA MO SAP IS 15%
WHTerpaumsa cuctem SAP co CTOpoHHMMYK pelueHnsavy I 14%
PelieHne Bonpocos nokanuaauuu pewweHnn SAP IS 10%
3amMeHa ucnonb3yemblx 06nayHbix cepericos SAP I 10%
Ypaepxanune komaHabl SAP-cneunanuctos N 3%
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NOAAEPHKKA U PASBUTUE UCTTONIb3YEMDbIX
CUCTEM

SAPLAND

Kak Bbl peluaete Bonpocbl noaaepKKu sawmnx SAP-cuctem?

MNopasnawoLLee 60NbWMHCTBO OTBETOB YH4AaCTHUKOB (95%) roBOPUT HamM O TOM, YTO KOMMNAHUU B LIE/IOM
He CK/IOHHbl OTAABaTb MOJIHOCTbIO BCE 334a4M MNOALEPMKKM HA AYTCOPCUMHI. BblbOpKa oTpakaet
no 6onbluelt YacTn KPYNHbIA BU3HEC, N Y 3STUX KOMNAHWUI eCTb Pecypcbl A1 COAEPMKAHMA U PA3BUTUA
BHYTPEeHHUX SAP-NpakKTUK M CcAyX6 nopaeprkn. KpynHble UeHTpbl noagepku (50 u b6onee
coTpyaHukoB) y 45% ayamMtopum onpoca.

CTOoUT 06paTUTb BHMMAHWE Ha TO, YTO pasmep CAYKObl NOAAEP!KKM He BAUAET Ha pacnpeneneHue
OTBETOB B A@aHHOM BOMpOCe.

lpaghux 11. [o0x00 K opeaHU3ayUU M0OOEPHKU

Kak Bbl pelwiaeTe Bonpochi noanepXku sawmnx SAP-cuctem?

Bcsi noaaepikka Ha ayTCopcuHre y NapTHEPOB
5%

YacTtb cuctem
nogaepXkvBaem
CaMOCTOSITENBHO, a
YyacTb - NapTHepbI
42%

BHyTpeHHen komaHaom
53%
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Mpagpuk 12. Macwmab caymbbi noooepicku

CkonbkKo 4yenoBek paboTaeT B Balle BHyTPEeHHEN KoMaHAae

noagepxkn?
35%
29%
20%
I ]
no 10 no 50 no 100 6onee 100

Kak B nepcnekTuBe Bbl NJaHUMpyeTe pewaTb BONPOC /nOKanusauuum SAP-cuctem B CBA3M
C MeHAILWMUMCA 3aKOHOAAaTeNbCTBOM PO?

HecmoTpA Ha BHyLWKUTE/IbHbIE BHYTPEHHME LLeHTPbl KomneTeHuMu SAP, 3a43a4m I0KaAn3aumm cuctem
60/IbLUMHCTBO KOMMNAHWUM, BCe e NpeanoYymTaeT nopyyaTb BHEWHUM NapTHEPAM.

ToNbKO Ha BHYTPEHHWE CUJIbl PACCUUTBIBAIOT 27% y4acTHUKOB onpoca.

B unpgeto obuwero oTpacneBoro LEHTPa /IOKaNM3auMuM BEPUT MEHbLIMHCTBO (Yalie — KOMMNaHuM
C HeBOMbWMMM U CPEAHMMM LLeHTPaMM Noaaep KKK 40 50 cCoTpyaHMKOB).

paghuk 13. [MoOx00bI K 8ONPOCAM AOKAAUIAYUU

Kak B nepcnekTuBe Bbl NniaHMpyeTe pellaTb BOMPOC fokanu3saumm SAP-
CcUCTEeM B CBSI3U C MEHALWMMCA 3aKkoHogaTtenbcTBomMm P®?

Bynem 3akasbiBatb nokanusauuio y naptHepos [ 530
PaccuntbiBaeM TONbKO Ha BHYTPEHHIOH
yp I 7%

KoMaHay

PaccunTtbiBaem Ha oTpacneBon 06N LLEHTP I 15
Mo fiokanu3auun, KoTopbin Byaer...

Opyroe B 2%
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KaKkue cepBucbl nogaepKku peweHnt SAP gna Bac npeacTaBAaioT HAM60NbLUYIO LEHHOCTb?

PyKoBoAUTENN U CNELMANUCTDI €AUHOALYLLIHO COLWINCH B CBOUX NPUOPUTETAX OTHOCUTENIbHO LLEHHOCTH
Pa3/IMYHbIX CEPBUCOB MNOAAEPKKM. [locTyn K cKaumBaHuio MO 1 PyHKUMOHANbHaAA NoAAEepIKKa
TEKYLMX peLeHnit B 06LLei CI0XKHOCTM Bbliv Ha3BaHbI NepBbiM NpuoputetTom B 80% cnyyaes.

pagpuk 14. Haubonee yeHHble cep8uchbl Moooepicu

Kakue cepBuCbl NogaepXku peweHnn SAP ana Bac npencraBnsiioT
HanoonbLYyK LEHHOCTL?

HocTyn k ckaunaHuio o6HoeneHun MO n SAP-note (SAP I 48%
LaunchPad) I —— 47%

+ .
(DyHKLIMOHaﬂbHaﬂ nogaepxxka Tekywmnx peeHmm _33?6%

< 0,
OGHOBEHHbIe NakeTbl fokanuaaumm pewexHnin SAP = 89/{%

VMcnpaBnenuve owmnbok B kofe cyulectsytowero N0 BN 6%
(cepBuCHbIe 3anpockl BEHAOPY). BN 3%

M 3%

ABAP nporpammupoBaHue 0%

Moppepxka MHTEerpaumnoHHbix pewwenni mexay UT- Bl 2%
cuctemamu

AnHanua ABAP-koga n pekomeHngaumm no ero onTumMmsanmm 0%

0,
AHanna Nnpon3BoAMUTENBHOCTM CUCTEMBI 0%

= Cneumanuctsl  ® PykoBoauTenu
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HasoBuTe Hanbonee BaxkHble TpeboBaHUA K MapTHepam, NnpeanaraloWmum anbTepPHATUBHYIO
noaAaepKy SAP-cucrtem.

Hanbonee BHMMaTeNbHO KOMMNAHUK CMOTPAT Ha ONbIT U SKCNEPTU3Y B obnactu noanepXKy, a Takxke
Ha CTOMMOCTb YChyr.

LUMpOKVIVI CNEeKTp ycnyr n cepsncos nognep*XkKn MHTepecyet KINEeHTOB B MeHbLLEM cteneHun, 4em
npegmeTHaAa cneynannsauma, Ka4ectso ycnyr n onbit.

paguk 15. TpebosaHuA K NapmHepam ro noooepicKe

HasoBute Hanbornee BaxHble TpeboBaHuA K MapTHepam, npeanararowmm
anbTepHaTUBHYIO NoaaepxKy SAP-cuctem

O e B OO N 30"

nogoepxkn SAP-cuctem

CroumocTs 1 npospayHeie ycrosus kontpakta [ NG 4%
MHdopmaumoHHas 6e30nacHOCTb, BbICOKME CTaHOAPThI I 20%

3aLMTbl JaHHbLIX U FapaHTMM KOHUOEHUMNANBHOCTH

'mMbkocTb 1 aganTUBHOCTb K UBMEHAKLLNMCA _ 16%
0

NoTpebHOCTAM KrnneHTa

BonbLUo acCoOpTUMEHT yCnyr NOAAEPXKKN U FNy6uHa I 10V
o 0
NMHWIA

B HacTosAwee BpemAa KomnaHua SAP npepnaraeT yceueHHbli BapuaHT MOALEPXKKU U AocTyna
K LaunchPad. OctaeTtca M OH aKTya/lbHbIM B TEKYLLUX YCNOBUAX? ¥ **

Mepes onpocom y Hac 6blia rMnoTesa o Tom, 4To cepsuc SAP LaunchPad B yceyeHHOMm Buge ans
60/1bLUIMHCTBA POCCUMCKMX KIMEHTOB HE aKTya/leH, 04HaKO MeHblLEe TPETN PeCrnoHAEHTOB BblCKa3anacb
0 ero 6ecnonesHocTu.

[na 71% onpoLleHHbIX CepBUC aKTyaseH cam no cebe, AM60 B KOMBUHALUKN C APYTMMM CepBUCaMMU
noanep*Kkn. BO3MOXKHOCTb CKauMBaTb NporpammHoe obecrneyeHue no-npexHemy Heobxoanma
M aKTyasibHa ANA KOMMNaHui Noboro pasmepa BHE 3aBMCMMOCTM OT pasmepa BHYTPEHHEN CNyXKObl
NOAAEPKKMN.
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Mpagpuk 16. AkmyansHocmes cepsuca SAP LaunchPad

B HacTosilee BpeMsi KOMNaHus SAP npeanaraeT yceYeHHbI BapuaHT
noanepXku n goctyna k LaunchPad. OcTtaeTcsi Ny OH akTyanbHbIM
B TEKYLUMX YCIIOBUAX?

[a, akTyanbHo aaxe B
TakoMm Buae
27%

HyxeH rubpuaHbin popmar
noaaep k1, NCnonb3ys
BCE AOCTYMHble Crocobbl

44%

HeT, HyXHbl anbTepHaTBHblE
cnocobbl NOAAEPXKKM
29%

*0Onpoc nposoousica 0o obvssneHUs SAP o npekpaujeHuu noddepxku 8 Poccuu 05 ceHmsabpsa 2023
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BbIEOP AJIbTEPHATWVBHbIX PELLEHNW

Kakoii cTpaterum npuaepKmMBaeTca Balla KOMNaHUa Npu ot6ope aNbTepPHATUBHDLIX pelueHnii?

OTOT BOMNPOC Mbl 334311 KOMMAHUAM, KOTOPble NPUHANM peLleHne O NOJIHOM MM YAaCTUYHOM OTKase
OT ncnonb3oBaHua SAP.

MNopasnawliee 60nbWKMHCTBO (75%) nNpumeHseT rMbpuAaHbIM noaxod, MHAMBUAYaNbHO noabupas
HYKHYIO CTpaTeruio, ucxoas 13 cneumduKkn 3agad u notpebHocTel bmusHeca.

Kak BnagHo Ha rpaduke, 14% M3 HMUX NpPeanoyYMTaloT Co34aBaTb COOCTBEHHbIE pPELIeHUA CBOMMU
cuiamu, nMbo 3aKasbiBad pa3paboTKuM y NapTHEPOB.

YyTb MeHblle KomnaHui (11%) 6epyT Ha pbiHKE KOPOOOYHbIE pelLleHMA U BCTPauBaloOT UX B CBOW
naHawadodrt.

KomnaHumM Cc  KpynHbIMW  UHCTAANALMAMM W BHYTPEHHUMW  CAyKOamu  noafepkku  —
oT 50 cOTpyAHMKOB — MpeanoyYnTaloT KopobouHble pelleHus, B cpegHem, B 2 pasa pexe, Yem

KOMMNaHUKU C He6OoNbLIMMMU MHCTaNNAuUnNAMAN n C}'Iy)-K6aMM noagepxku.

paguk 17. Cmpameauu 86160pa anbmMepHAMUBHbIX peuwieHul

Kakon cTtpaTternu npuaepxxmBaeTcsi Balla KOMNaHus npu otéope
anbTepHaTUBHbIX peleHnn?

Co3faem CBOU peLleHus,
ncronb3yem 3akasHble
pa3paboTku, BbICTpanBaem

MUKPOCEPBUCHYIO
avaaa(;Typy MBpuaHbI BapnaHT:
’ ANst pasHbiX
YHKLMOHANbHbIX
HanpaeBneHun mbl
BblOMpaem cB
PaccmaTpusaem 6rpaem cBoto

cTpareruio, B
3aB1UCUMOCTM OT
notpebHocTel 6usHeca
1 OrpaHUYEHUN.
75%

KOpoBOYHbIE peLleHnsi co
CTaHAapTHbIM
dYHKLMOHANoM 1
WHTErpUpyeM nx B
nangwadt
11%
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Paccma‘rpuaaﬂ d/ibTEPHATUBHbIE BAPUAHTbI, HACKOJ/IbKO BaM BaXXHO, 4yTo6bI 3TO 6bINO pOCCMﬁCKOE
no?

66% KOMMAHWN OTMETUAN, YTO ANA HUX BAXKHO HANUTWU anbTepPHATMBY MMEHHO CPeau POCCUMCKUX
pa3paboTok.

Kak mbl BMgenn B oTBeTax Bbllwe, NOMUMO MMNOpPTO3amMelleHNA, MHOTMe KOMMNAaHUN B KadecTtBe
NPUYNH OTKasa OT SAP YKa3blBatOT Ha HEBO3MOXHOCTb MOKYMNKWN HOBbIX peLLIeHM[;i n O6HOBﬂeHVIl7I, a
TaKXe PUCKUN OCTaTbCA 6e3 cuctem B 11060 MOMEHT.

MosTomy HeyaAMBUTENbHO, 4YTO TpPeTb CAy4yaeB OTKasa OT uMCnonb3oBaHMA SAP He cBA3aHa
c umnopTo3amelLeHmem. na 16% pecnoHAeHTOB BOODOLLE HE BaXKHA CTPaHA NMPOUCXOXKAEHUA CUCTEM,
a ana 18% npuemnemo nHocTpaHHoe MO TONbKO U3 APYHKECTBEHHbIX CTPaH.

Ha3zoBuTe Hanbonee BaxkKHble KpUTEpUM NPU BbIBOPE HOBOTO peLleHnn ana 3ameHbl SAP-cuctem?

®YHKUMOHaNbHOE COOTBETCTBME TPebOBaHMAM 3aKasumKa C H6O0/bWIMM OTPbIBOM 3aHMMAET MepBoe
MEeCTO Cpeam KNtoueBbIX Kputepmes BbIGOpa anbTepPHATUBHOIO peLLeHMs.

B uncno TOTM-5 KpuTepueB TaKKe MONANU TaKMe KPUTEPUU KaK MHTErpaLMOHHble BO3MOXKHOCTH,
CTOMMOCTb, COBPEMEHHbIE TEXHO/IOTUU U Ka4yeCTBO NOAAEPHKKU.

paghuk 18. Kpumepuu sbibopa napmuepa

HaszoBuTte Hanbonee BaXxHble KpUTepum rMpu BbIGope HOBOro peLleHus
Ana sameHbl SAP-cuctem?

odyrkumonansHoe cootsetctane sawum Tpeboeanvav  [NEGEGEGEGEEEEEEEE 04%
BO3MOXHOCTM UHTEMPALMM C APYFMU PELLEHUSIMMU, I 13%
MCMONb3yeMbIMI B KOMAAHWN
CroumocTb pewenus n obenyxvisanvs [ G 12%
Vcnonb3oBaHUe COBPEMEHHBIX TEXHONOMMIi U apXUTEKTYp B D 10%

COCTaBe pelleHuda

YpoBeHb KOMNETEHLMU NPOEKTHBIX KOMaHz BHeApeHust / I 10%
napTHepoB
Hanuuve peanusosanHbix npoektos [ NNIEG 0%
KauectBeHHasi onepaTtusHas TexHnyeckasi nopdepxka NG 3%

Ypo6cteo nonskaosatensckoro nhtepdeiica |G 6%

Hanuuve «aopoxHoii kapTei» no paseutuio npoaykta [ 3%
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Mpu Bbi6Ope anbTepHaTMBbLI SAP-cMCTEMaM B KaKMX KPUTEPUAX NPUXOAUTCA UATU HA camble 6onblumne
KOMMPOMMCCbI? Peub — O paspbiBe mMeXAy BalMmM TPe6OBaHMAMM U TEKYLUMMU BO3MOMKHOCTAMMU
HOBbIX CUCTEM.

Mbl CNPOCKIM YH4ACTHUKOB ONPOCA O TOM, F4e UM NPUXOLUTCA UATU HA CaMble HO/IbLLIME KOMNPOMMUCChI
npu Bbibope peLleHnin Ha 3ameHy SAP.

lpaduK nokasbiBaeT, YTO Npobaembl MPUCYTCTBYIOT B LEJOM No BCeEM GPOHTaM WU A0BOJbHO
3HaunTeNbHble. He BbIABNEHO HWN O4HOrO Hosee-MmeHee 3penoro HanpaBAeHUs.

Hanbonblwmne paspbiBbl Mexay TpebOBaHMAMM 3aKa34YMKOB WM BO3MOMKHOCTAMM MOCTABLLMKOB
HabntoaaloTCA B PYHKLMOHANE CUCTEM M YPOBHE KOMMNETEHLUN NPOEKTHbIX KOMAHA,

Takke CTOUT OTMEeTUTb BHUMaHWe PeCnOHAEHTOB K HAaIMYMUIO PeasIM30BaHHbIX MPOEKTOB, AOPOXKHOM
KapTbl MO PA3BUTUIO NPOAYKTA N MHTErPALMOHHbBIM BO3MOXHOCTAM pPELUEHUN.

PecnoHaeHTbl  pa3HOrO  ypOBHA MNO-pa3sHOMY  pacCTaBAAnAM  npuoputeTbl. B cpaBHeHWn
C PYKOBOAUTENAMM, CMELMANUCTbl FOpPasgo MeHee YyBCTBUTENbHbI K yaobcTBy WHTepdeicos
M oNepaTMBHOM TEXHUYECKOM NoALEPKKE, HAIMUUNIO LOPOXKHOM KApTbl MO PA3BUTULO.

lpaghux 19. Komnpomuccol rpu 8bibope anbmepHamuU8HbIX cucmem

Mpu BbIGOpe anbTepHaTUBbI SAP-cUcTEMaM, B KAKUX KPUTEPUAX
npuxoauTCA MATU HaA caMble bonblune KoMnpomMuccbl? Peyb 0 pa3pbiBe
MeXxAay Balunmum Tpe60BaHMAMU U TEKYLLMMU BO3MOXKHOCTSIMU HOBbIX

0,
(DyHKLI,VIOHaﬂbHOG cooTBeTCTBME BallnM Tpe6OBaHVIF|M _14/0 20%

YpoBeHb KOMNETEHLMN NPOEKTHLIX KOMaH[ BHeapeHNs / 10%
napTHepoB PR 16%

Hanuuve «O0opoXKHOM KapThl» MO pasBUTUIO NpoayKTa _6% 10%

0
Hanwnuvne peann3oBaHHbIX MPOEKTOB _9:{?)%

0
KayecTtBeHHas onepatmnBHada TexHM4eckada nogaepxka _M 10%

BO3MOXHOCTU MHTErpaLyK C APYTUMN peLleHnsIMu, 8%
UCMOMb3yeMbIMM B KOMMaHUM N 8%

Mcnonb3oBaHye COBPEMEHHBIX TEXHOMOMUIM U apXMUTEKTYP 7%
B COCTaBe peLleHus N 8%

< 0,
Yno6cTBO Nonb3oBaTenbCcKoro nHTepdenca —4/" 8%

0,
CToMMOCTb peLueHns n obenyxmBaHus _6 é)%

Baw BapuaHT / He aHanuanpoBanv (C16) ™300 30%

CneuvanucTel B PykoBoauTenu
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Ecnm 6bl cerogHA Bam npuwwinocb 3ameHuTb SAP ERP LennKom nam 4acTMYHO Ha Apyrylo cuctemy,
KaKue pewieHus Bbl 6bl paccmatpusanu?

Mo YacT anbTepHATMBHbIX CUCTEM 33 FoA pa3Hoobpasua He npubasunock. Mbl Habaogaem cutyaumto,
B KOTOPOM Ha TeKyWMihi MOMEHT, Kpome 1C, Apyrnx ABHbIX BapMAHTOB PECNOHAEHTbI He BUAAT. Mpu
3TOM 3HaYUTE/IbHAA YacTb KOMMEHTapMeEB rOBOPUT O TOM, YTO 1C Ha TEKYLLMIA MOMEHT He cnocobeH B
NOMIHOM Mepe 3amecTuTb SAP B KpyMHbIX KOMMNaHUAX, @ TONbKO 3aKPbITb YacTb 33434. KOMNaeKCcHbIX
peLeHn-aHaIoroB Ha PbiIHKE KOMMaHUM He BMAAT. B coBoKynHoctn 6onee 15% pecnoHAeHTOB
BbICKa3ann MHeHue o6 oTcyTcTBMM anbTepHaTuB SAP, nnMbo 3aTpyAHWAWUCH Ha3BaTb KOHKPETHYHO
nnatdopmy.

M3 3amMeTHbIX M3MEHEHMN 3a rog — B [ABa Pasa YMEHbLWWAOCb KOAMYECTBO MNPUBEPIKEHLEB
cobcTBeHHbIX pa3paboTok, a gons 1C B oTBETax yBenmuunacb ¢ 57% oo 67%.

pagux 20. AnemepHamuebl 0415 3ameHbl SAP

Ecnu 6b1 cerogHA BaM NpuULLINOCh 3aMeHnTb SAP ERP uenumkom nnu
YaCTMYHO Ha APYryH CUCTEMY, KaKue pelueHus Bbl Obl paccmaTpmBanu?

1C | R 6T ,2%
Opyrue cuctevs! [ 8,8%
3atpyansatocs oteetvte [ 7,8%
Het anstepratve [ 7,3%
ranakvka [l 3,5%
CamonucHble cuctemel [l 2,6%
Typ6o B 1,5%

MA-3 B 1,3%
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M3meHunocb nu Bale oTHOLWEHUE K 061auHbIM cepBMUCcam 3a nocnegHuii rog?

l'|\/Tb b6onble TPETU PEeCnoHOEHTOB U3IMEHUNIN CBOE OTHOWEHUE K 061a4HbIM cepsuncam B nosbsy
NOJIHOrO OTKasa OT HUX. Ewe CcToNbKo e CTapaTCA MUHUMU3NPOBATbL UCNOJIb30BaHUE obnakos
N NPUMEHATb UX TOJIbKO B Te€X CUCTEMAX, KOTOPbleé HE WNCNONb3yHOT 4YyBCTBUTE/IbHbIE AdaHHbIE,

KPUTUYHbIE OANA 6u3Heca.

OcTaBwueca 30% rotosbl MCNO/Ib30BaTh NO 6o/sblEN YacTM 0bnaka POCCUMCKUX NpoBaiiaepoBs. YT1o
KacaeTcA NpeAnoyYTeHUI K TMNam U MOAENsM NoANUCOK, TO 60/bWNHCTBO (60%) y4aCTHUKOB rOTOBbI

ncnosab3oBaTb Ntobble popmbl (Saas, 1aas, Paas).

Mpagpuk 21. OmHoweHue K 061aKam

MU3meHunocb N1 Balle OTHOLWEHUE K 06N1a4YHbIM cepBMcaM 3a nocrnegHuin
ron?

Mbl npogomkaem
ncrnosnb3oBaTh 0bnayHble
peLleHns B NoObIX hopmax;

6%

Mbl BoOOLLE oTKa3anuchb ot
MCNONb30BaHMs 00nayYHbIX —\
cepBucoB; 34%

AN

Mbl ucnonbsyem
obnayHble pelleHus,
HO TOMbKO OT
POCCUNCKNX

nposangepos; 24%
Mkl ctapaemcs no

MUHUMYMY

“cnosnb3oBaTh 06nayHble

CEPBWCHI, U TONLKO TaM,

rae HeT B3auMOOencTBus

C KPUTUYHBIMU A@HHBIMUY;
36%
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Cuntaete M Bbl, YTO 3a nNOCAeAHMW TrO4 Ha PpbiHKe npousowen 60abWwON HaNAbIB
BbICOKOKBAZIMPULIMPOBAHHbIX CMNELMANUCTOB B CBA3M C OCTAaHOBKOM psaaa UT-npoekToB?

B mae 2022 roaa 63% pecrnoHAEeHTOB ONacaJncb BOIHbl YBOJIbHEHM B CBA3M C OCTAHOBKOW NPOEKTOB
(oTBeTbl “ckopee aa” n “ToyHo ga”). B peanbHOCTU BCe Nowno MHadve. CnycTs rog y4acTHUKKU onpoca
OLLeHMBAIOT CUTYaUMIO Ha KaApOBOM pblHKE Kak ropa3ao 6osee CNOKOMHYHO, U O CAYy4YMBLUEMCA
Han/biBe CNeunasancToB YyNnOMUHAKT TONbKo 28% pecnoHAeHToB. puyem cpeau pykoBoauTenem
[0N19 TaKMUX OTBETOB eLle Huxe — 15%.

Mpaguk 22. Hanuyue cneyuaaucmos SAP Ha peiHKe mpyda

CuuTtaeTte nu Bbl, YTO B NOCIIeAHUN roa Ha pbIHKe NpousoLern 6onbLIon
HannbIB BbICOKOKBaNnMgUMpoBaHHbIX CNeLMannucToB B CBA3U C
octaHoBKou psaa UT-npoekToB?

TouHo pa
5%

Ckopee ga
23%

Tou4HO HeT
20%

Ckopee HeT
52%

Owyuwaete AM Bbl HEXBaTKy KBanuduuuposaHHbIX MT-cneumanuctoB B KOMaHge B LEAOM
(He TonbKo B SAP-npaKTUKe, a N0 BCEM HanpasaeHuam)?

B monosiHeHMe K npeablayliemy BONpocy Mbl YBUAENN, YTO PYKOBOAWUTENM YKa3biBalOT Ha HEXBATKY

KBaNMPUUMPOBAHHbIX KaapoB No Bcem UT-HanpaBaeHUsAM B CBOMX KOMMNaHUAX. O6 3TOM BbICKa3annch
68% UT-ANPEKTOPOB U PYKOBOAMUTENEN LLEHTPOB KOMMNETEHLUN.
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Mo KakMm HanpaBAEHUAM Bbl UCNbITbIBaeTe AePULUT KBaAMPULMPOBAHHbIX Kaapos?

Tem, KTO BbICKA3anca 0 HexBaTKe KBaIMPUUMPOBAHHbIX KagpoB, Mbl 3343 SOMNONHUTE/IbHbIM BOMPOC
0 Hanbosnee fedPUUMTHBIX HANPaBAEHUAX. BONBLMHCTBO OTBETUBLUMX 3TO KOHCY/IbTaHTbl, APXUTEKTOPbI
“ pa3paboTumKm no HanpasneHuam: SAP 1 Hosble NpoayKTbI.

pagpuk 23. Jepuyum Keanuguyupo8aHHbIX KAOPO8

Mo kakMm HanpaBreHUsAM Bbl UCNbITbIBaeTe aeuunT
KBannduumMpoBaHHbIX KagpoB?

. ___________________________________________[Erl
HoBsble npoaykThl _ 24%
Paspa6oTka MMKpOCEepB1COB _ 12%
BusHec-aHanuTuka _ 12%
MPOEKTHbIN MEHeaXKMEHT _ 10%
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Kakue nameHeHus 3a npowieawnii rog npetepnena Baa KomaHaa SAP-NpakTuku?

C TO4KM 3peHnAa Koanm4yectea COTPYAHUKOB KOMaHA SAP-I’IpaI-(TMK B 6ONbLIMHCTBE KOMMaHUM
HE MPOnN30LWN0 3HAYNTENbHbIX NU3MEHEHWN.

Mo NOHATHbIM NPUYNHaM (cmanee BCe€ro B3aMMoOCBA3b BUAHA C pelleHnem O 3ameHe SAP), o4HMU
KOMnNaHWM COKpaLlaan nepCcoHan UEHTPOB KOMI'IGTEHLI,MVI, BTOpbl€é — HapalwunBann. Tem He meHee, paxe

cpeav KomnaHuii, 3ameluatowmx SAP-naHawadT, ectb NpUMepbl ycuieHns KomaHa, (16% oteeTos).

MprmeyaTeNnbHO, YTO pasmepbl KOMaHA NOALEPKKM U MacwTabbl SAP-naHawadTa Ha pacnpegeneHne
[LaHHbIX OTBETOB HMKAK He MOBAUANMN.

paghuk 24. smeHeHUSA 8 KOMaHOax SAP-npakmuk

Kakune nameHeHus 3a npoweaLwnin rog npetepnena Bawa komaHga SAP-

NPaKTUKn?
29%
27% 9%
15% 16%
KomaHga 3HauntenbHo cokpatmnacb  Hukakmx cepbesHbiX UIBMEHEHUIN He Ycununu komaHay HoBbIMU
NpPOM30LLSIO COTPYAHUKaMu 13 akocuctemol SAP /
dpunaHcepamm
KomnaHuu, coxpaHstowme SAP-naHawadpT m KomnaHuu, 3ameHsowme SAP-nangwadt
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CToAT v nepep Bamu 3agaum nepekBanuukaumm SAP-cneumanuctoB ana pabotbl ¢ gpyrumm
cuctemamn?

76% KOMMNAHWKM, YacTUYHO WAW  NOAHOCTbIO  3ameHawwmx SAP-naHawadT, nmbo yxke
nepekBannPuUUMpPOBanM YacTb KOMaHZAbI, N1M60 CTaBAT cebe TaKyto 3a4a4y B byaywem.
Y oCTanbHbIX KOMMAHWIA KapTUHA NPAKTUYECKWU 3epKanbHas — y 73% pecnoHAeHTOB TaKWMX 3azad

He CTOUT.

pagpuk 25. 3ada4u nepexksanugukayuu SAP-cneyuanucmos

CtoAT nu nepen Bamu 3aga4vm nepekBanudukaumm SAP-cneynanmucros
Ana paboTtbl ¢ ApyrumMm cuctemammn?

73%

40%
36%
24%
19%
8%
[a, mMbl yxxe nepeksanudpuumposanm Mebl nnannpyem HerT, Takux 3agay He ctout
YacTb KOMaHabI nepexksannuduumnpoBaTh YacTb
KOMaHbl B OyayLiem
KomnaHuu, coxpaHsitowme SAP-naHawadpT = KomnaHuu, 3ameHsitolme SAP-naHgwadgT
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Kakue Bonpocbl 6ecnokoart SAP-cneumanncros B 6oablueii creneHn?

Kak 1 B npowwnom rogy ocHoBHble becnokoicTea SAP-cneLmanncTos cBsA3aHbl C HEONPEeAEeNEHHOCTbIO
nepcrnekTMB pbiHKa SAP B Lesiom. NMomrmo obLuei HesacHoCTH ByayLiero pbiHKa SAP, cneumanumcTbl He
MOHMMAIOT B KaKOM HanpaB/eHUM MEHATb CNELMANN3ALUIO U KAK CTPOUTb CBOKO Kapbepy B TEKYLLUX
ycnosusax. TakTUYECKME BONPOCbI NOMCKA paboTbl M HOBbIX NPOEKTOB YXOAAT HAa BTOPOM N/aH.

pagpuk 26. 3a0a4u nepexksanugukayuu SAP-cneyuanucmos

Kakne Bonpockl Bac 6eCnoKosiT cerogHsi B 6onbLuen cteneHn?

Mounck paboTbl Ha 3apyBexHbIX pbiHKaX _ 12%
Mensts nu cneunanusaumio v & kakom Hanpasnenvv |G 0
Kak ceuac cTponTb CBOI Kapbepy B obnactn SAP _ 20%
Kak HanTn HoBbIN SAP-npoekT _ 10%
Yto panbuie Byaet ¢ pbiHkom SAP _ 28%
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HacKonbKo BepoATHO, 4TO B 6/11xKaililuee BpemaA Bbl CMEHUTe cneuuanmsaumio?

HeCMOTpﬂ Ha 6ecrnoKonCcTBO MO YacTu BepOﬂTHOVi CMEHbI cneynanmsaulmmn, meHee TpeTm cneynanmncTtos
npegnonaraktoT, YHTO CMEHAT €€ B 6ankanwee BpeEMA U TOJIbKO 3% ckazanu 06 aTom HaBeEPHAKa.

Fpagpuk 27. CMeHa crieyuanusayuu

Hackonbko BeposiTHO, YTO B Onunkaniluee BpeMsi Bbl CMeHUTe
cneumanusaumio?

To4yHO ga

TouyHO HeT 3%
18% ’

Ckopee ga
28%

Ckopee HeT
51%
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SAPLAND

Cuutaete AU Bbl Ba)KHbIM B TEKYWMX YCNOBUAX WMHBECTMPOBaTb B obyyeHue M noBbllIEeHUE
KBannpuKaumm CBOUX COTPYAHUKOB?

MNopasnawuiee 60/bWMHCTBO (94%) y4acTHMKOB OMPOCa CYMUTAKOT, YTO B HACToALLEe BPEMS CTOWUT
MHBECTUPOBaTb B 0by4YeHMe 1 NoBbIWEHWE KBAMPUKAL MM CBOUX COTPYAHUKOB.

Tem He MeHee, NPaKTMKa NOKa3blBaeT, YTO BPeMSA U pecypcbl AN 3TOr0 HaXOAAT AA/IEKO He Bce.

paghuk 28. UHeecmuuyuu 8 obyyeHuUe u nossileHuUe Keanugpukayuu

CuuntaeTe nu Bbl BaXHbIM B TeKywux ycrnoBusax nHeBeCctTupoBaTtb
B OGy‘-IeHMe M noBblilleHune KBaﬂVICbVIKaLIMVI cBOMUX COprAHI/IKOB?

CKopee He BaXHO He BaxHO

5% 1%
P\ |~

OyeHb BaXKHO

Ckopee BaxHO
52%

42%
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Kak Bbl AymaeTe, 4yemy ceiuyac HyXKHO Y4UTb COTPYAHUKOB BHYTPEHHETO LIeHTpa KomneTteHuun SAP?

3a rog, cUTyaLmsa He CUNbHO M3MeHuNacb. B 2023 roay YyTb 6oblue BHUMAHUA yaenatoT yraybneHumto
3HaHUI TeKyLWwero pyHKUMOHANA, U YyTb MEHbLUE - HOBbIM NPOAYKTaM.

Fpagpuk 29. Mpuopumemel 8 06yyeHuUU compyoOHUKO8 yeHmpa KomnemeHyul SAP

YeMy celyac HY>XHO Y4YUTb COTPYAHUKOB BHYTPEHHEro LeHTpa
KomMmneTteHuuun SAP?

WHTerpaumnsa ¢ agpyrvmy cuctemavy I 21%

YrnybneHve 3HaHWUi TekyLllero yHKLMoHana
[MpoaykTbl ApyrMx BEHOAOPOB

PassuTtue soft skills

[MporpammupoBaHue Ha ABAP

HacTpornka HOBOro (pyHkumMoHana
[MporpammupoBaHne MMKpPOCEPBUCOB

BasoBsble 3HaHNsA SAP Ansi HOBbIX cneunanucToB

Ipyroe

. 20%
——— 14%
I 10%
I 10%

I 10%

I 7%

I 7%

1%

Kak Bbl cuntaerte, yemy ceryac A0/KHbl yunuTbca ABAP-pa3paboTunku B nepsyto ouepeab?

Moxoxkee pacnpegeneHMe Tem [MOKasbiBAlOT CNEUManncTbl B  KOHTEKCTe 0bydyeHus
pa3pabotumkos. OTANYME - MUHMMAJIbHOE BHUMaHUE K pa3BuTuio soft skills.

lpaghuk 30. MMpuopumemeoi 8 0byueHuu ABAP-paspabomuyukos

Yemy cenyac gomxHbl yuntbca ABAP-pa3paboTyumMku B nepByro
oyepeab?

WHTerpaums c opyrumm cucteMamu

Opyrue a3bikv nporpaMMupoBaHng

YrnybneHue cBoux 3HaHuii B ABAP-pa3paboTke
MporpamMmmupoBaHne MMKpPOCEPBUCOB

M3yyeHne GnsHec-npoLeccoB NpeanpusTus
Passutune soft skills

3aTpyaHACh OTBETUTL

I —— 25%
—— 20%
I 18%
I 14%
I 11%

I 9%

N 3%
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SAPLAND

Ecnm 6bl 6bina BO3MOXHOCTb, KYPC Ha KaKyl0 TeéMbl Bbl 6bI ceiuac npowau B nepsyro oqepep,b?

ﬂ'aHHblﬁ BONPOC B OTKPbITOM BUAE 6bin 3a4aH cneynanncram. Cpe,u,M OTBETOB NO CyWeCcTBy MOXHO

BbIAENNTL TON-5 Hanbonee NONYAAPHbLIX TEM:
e Kypcbl no SAP-cuctemam (obyyeHune no otaenbHbiMm moaynam) — 29%
Kypcbl no nporpammunpoBaHuio 1 paspabotke — 18%
Kypcbl no apyrum cuctemam (He SAP) — 17%
Kypcbl no ABAP-nporpammmnpoBaHunto — 9%

[ ]
[ ]
[ ]
e Kypcbl no npodunbHbiM BU3Hec-061acTaAM (aHaNUTUKA, PUHAHCHI, NOTUCTUKA U Np.) — 9%

KOMAHZOA MNMPOEKTA

OpraHusaTop nccnenosaHms, skcnept — Muxann CkosopoaunH, noptan SAPLAND
PykoBoauTenb npoekTa, akcnepT — AnekcaHap Munaes, SIZE Marketing
MapkeTuHr skcnepT — UpuHa LWWaposa, noptan SAPLAND

MapTHepbl NpoekTa — AHanuTuyeckmin ueHTp TADVISER, 1a6 CM

KoHTakTbl ana ceasu: sapland@sapland.ru
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